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0. Introduction 

 

OATC - OMNI Aviation Training Center Lda. (hereinafter referred to as OATC) is a company 

dedicated to aeronautical training in its various aspects, providing initial and recurrent 

training to technical personnel ex: pilots, cabin crew and others. 

 
1. Nature and Content of the Regulation 
1.1. This regulation establishes the standards considered essential by OATC. 
 
1.2. The present regulation must be accepted, before the beginning of the training action, 
by those involved in the training process: Trainer, Trainee/Student and/or Sponsor. 

 
2. Concept of Formation 
 

In OATC, ``A  Course´´ meansas the process by which students are prepared for the exercise 
of a professional activity by acquiring and developing professional skills or competences 
whose results enable the adoption of competences, behaviors and skills appropriate to their 
future working careers. 

 
3. Scope of Formative Interventions 

 
The aim of the OMNI Aviation Training Centre (OATC) courses is to train pilots and cabin 
crew, to the level of proficiency necessary to enable them to operate in commercial air 
transport and support any airline on their specific qualification, worldwide. 

 
4. Training contract 

 
All training Courses will be subject to a training contract between the parties (OATC and 
trainees or students and/or sponsors), which establishes the conditions for attending the 
Course. The training regulation is an integrant of that contract, that the student accepts to 
follow by signing the training contract. 
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5. Instructors  
 

OATC will ensure that in any training provided, the OATC team involved shall have the 

appropriate skills and certifications to provide such training. 
  

6. Training Operating Conditions 

 
6.1. Pedagogical material 

OATC will distribute (when applicable) supporting documentation for each Course. The 
information contained in the documentation provided is intended to support exclusively the 
training in OATC, and it cannot be reproduced, distributed, disseminated, shared, published 
or used for any purpose other than for use in the respective Course and by OATC. 

 
6.2. Schedule | Timetable | Training Location 

 It is the responsibility of OATC to define the schedule, time and place of the training.  

 
6.3. Changes 

 OATC reserves the right to change the instructors, schedules or the location of the Course, 
as long as this does not harm the objectives of the Course or does not conflict with the 
contract with the student client, committing in these cases to communicate the changes that 
will be needed as early as possible. 

 
6.4. Withdrawals 
 
The eventual withdrawal of the student / trainee from the Course, in any of its phases (before 
or after the beginning of the Course) determines the complete loss of the payments already 
made. 
 
6.5. Cancellation by OATC 

OATC reserves the right to postpone or cancel any Course scheduled up to 5 working days 
before the scheduled start date if it finds that it does not have the minimum number of 
participants or for any other reason like but not limited to force majeure, without giving any 
compensation. In the cases of postponement, OATC will inform the new date of the Course 
as soon as possible or, if it is canceled, proceed with the reimbursement of the registration 
value previously paid. 

 



  

 TRAINING REGULATION 
Edition 6 

01 September 2023 

 

 __________________________________________________________________________________________  

OATC Mod. 3001 – Edition 6 12 

 

 
6.6. Interruption of Courses by OATC 

 Whenever, for reasons not attributable to OATC, like but not limited to force majeure and 
OATC is obliged to interrupt a Course, every effort will be made to resume it as soon as 
possible. For students / trainees who are unable to attend the Course on the new dates, they 
will be given the possibility to join a new Course, within one year period.  

 
6.7. Contract termination 

OATC reserves the right to terminate the training contract with the student / trainees, in the 
event of non-compliance with the rules established for the operation of the training, if after 
being notified to cure the default in same period of time it has not been timely rectified. The 
termination of the contract will then be communicated by the Head of Training to the client 
that paid the course, by registered letter, becoming effective on the reception day, 
considering the mail dispatch. 

 
6.8. Prices, payments and conditions/requirements for participation 

• The price and conditions/requirements for participation will be indicated before each 
Course; 

• The price includes the documentation and the Course certificate; 

• The price includes VAT at the legal rate; 

• The non-payment of any of the installments of the Course at the time of its expiration, 
determines the exclusion of the student / trainee from the Course, without any 
refund of the installments already paid. 

• In case of extra training required during the flight phase, those hours have to be paid 
at the end of each flight phase (VFR, IFR, MEP), before commencing the next phase. 

 
7. Training Evaluation 

 
Evaluation is an integral and fundamental element of training, as part of the pedagogical 
dossier, encompassing the evaluation of the students / trainees reactions and the evaluation 
of their learning. 
 
7.1. Evaluation of Students / Trainees' Reactions 

The evaluation of the training, in particular with regard to the achievement of the proposed 
objectives and the evidenced technical-pedagogical level, is carried out through a 
questionnaire answered by the trainee at the end of each Course. 
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7.2. Learning assessment 

The evaluation is carried out in accordance with the specific objectives of each Course and 
for this purpose several assessment instruments can be used, namely knowledge tests, group 
dynamics methodologies, case studies, among others. The trainees' appraisal scale is from 
zero (0) to one hundred (100) and recorded as a percentage (%), the grades will be valid for 
12 months, except if other periods apply as per ANAC extensions. 

 
7.3. Expired assessments (knowledge tests) 

 If a student doesn’t succeed the exam at ANAC and the internal evaluation is expired (more 
than the validity period), remedial training may be required after an assessment at the 
expenses of the student, which will also cause a delay of the course, outside control of OATC. 

 
7.4. Minimum grades 

The minimum percentage rate to pass to a class subject is 75% or greater, and the test must 
be made at the scheduled occasion with the subject teacher, unless force majeure or 
justifiable reason arise. If a student failed to obtain the minimum grade, will have to repeat 
the knowledge test and each attempt will be paid a fee of 25€. 

 
8. Certification 

 
8.1. At the end of the Course, students /trainees will be issued a Professional Training 
Certificate, in accordance with the legislation in force (Ordinance 474/2010, of July 8); 
 
8.2. The delivery of the Professional Training Certificate is subject to the verification of 
attendance and conditions of use in accordance with the terms defined for the Course; 
 
8.3. In the event that there are unpaid payments by the student/trainee or the client 
company, the delivery of the Professional Training Certificate is postponed until all payments 
are fulfilled; 
 
8.4. In case of exceeding the limit of absences, the student/trainee will only obtain a 
Declaration of Frequency of Training, indicating the number of hours he attended; 
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9. Rules of Conduct 
 
9.1. Clothing  

Good hygiene and image are important in aviation; therefore, all participants in the training 
process (instructors, trainees, support staff, etc.) must present themselves cleaned and 
dressed in a careful manner (shorts, slippers, extravagant clothing or contrary to good 
practices and customs are not allowed). Detailed information can be found in the Operations 
Manual. 
 
9.2. Other rules of conduct 

• In the classroom, the cell phone must be switched off (or in silence; and If an urgent 
situation requires its use, then the trainer / teacher should be informed prior to the 
start of the class or exam.); 

• In the classroom, only water can be consumed unless authorized by the trainer / 
teacher; 

• Maintain respectful behavior towards colleagues and OATC collaborators during 
training activities and circulate discreetly in the facilities at break/lunch time, so as 
not to compromise the work environment. 

• It is forbidden to smoke in the hangar and in the school premises; smoking is 
permitted only in designated smoking areas.  

• OATC has a zero-tolerance policy towards illegal substances and/or alcohol use as 
described in the Operations Manual. In case of suspicion behavior, the management 
will meet with the trainee. The trainee will stay under supervision of a member of the 
management until the drug and/or alcohol test is conducted. In case of refusal to 
perform the test or positive tests a school board will be scheduled to address this 
situation. The school board will decide which measures to apply, being possible the 
termination of the trainee contract as described in article 6.7, with no refund. 

• Additionally, the students/trainees need to consider also the rules in force by the 
aerodrome’s authority CASCAIS DINÂMICA which are similar to the ones applied by 
the airport authorities: 
 

(CONSUMPTION OF ALCOHOLIC BEVERAGES, NARCOTICS AND MEDICINES) 
 

1. Taking into account Regulation (EU) No. 139/2014 of 12 February 2014 which 
establishes administrative requirements and procedures relating to airfields, the 
consumption of alcoholic beverages or other substances, including narcotics and 
medicines, which may change the behavior and cognitive processes of all persons 
working within the airfield facilities and flying aircraft and therefore operating in 
the movement area or other operational areas of the airport not subject to escort, 
are prohibited. 
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2. CASCAIS DINÂMICA and/or OATC have the right to control, inspect and audit, 
directly or by a contracted entity, the activities, prevention and control of the 
consumption of alcoholic beverages, narcotics and medications. 

 
3. In case of a positive result in any control test for alcohol or narcotics and 

medicines, the student must provide CASCAIS DINÂMICA with the competent 
Aerodrome Identification Card for access to the airfield or airport areas. 
 

4. Whenever OATC becomes aware of a positive result of a worker or trainee and in 
particular in case of recurrence, OATC and/or CASCAIS DINAMICA reserves the 
right to, to guarantee the adequate functioning and operational safety of the 
aerodrome, not allowing the worker or trainee have access to the areas indicated 
in paragraph 1 and determining the delivery of the respective Aerodrome 
Identification Card, for a period to be defined, depending on the seriousness of 
the case. 

 
10. Attendance and Punctuality 
 
10.1. Attendance and punctuality are essential factors for the good functioning of the 

training sessions and the overall use of the contents taught; 

 

10.2. The instructors, as well as the trainees, are obliged to the attendance and punctuality 

defined for the Course. In the absence of the trainee for a period equal to or greater than 15 

consecutive days, OATC reserves the right, regardless of the nature of the absence, to submit 

the absence to the analysis of the School Board and assess whether it is better to terminate 

the student training from the training program.  

 

10.3. Both factors will be considered as behavioral assessment criteria in the Learning 

Assessment. 

 

10.4. Absences 

In accordance with the regulations in force, a maximum of 10% can be missed per class 

subject. All absences must be justified. Subject to the discretion of the CTKI and the Head of 

Training, these absences can be compensated with self-study of the matters covered in the 

sessions the student didn’t attend or remedial training. In special and justifiable 

circumstances (sickness, or any serious impediment) If a student exceeds the 10% absence, 

remedial training will be mandatory. This shall be decided by the CTKI, approved by the HT, 

and the student shall be informed, and the costs of the remedial training required will be 

covered by the student as an additional cost.  
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10.5. Repetition of Modules  

Regarding the possibility for trainees to repeat one or more modules of the Course, OATC 

will analyze each case individually.  

 

10.6. Information of Course progress 

 The Course progress can be shared with the sponsor of the trainee at any time if such 

disclosure is established in the applicable training contract signed by all parties and OATC 

considers it necessary.  
 

 
11. Trainees / Students 

 
11.1. Trainees are individuals who attend a training Course in order to acquire the 
knowledge, skills and attitudes required to exercise an activity, profession or group of 
professions. 
 
11.2. Trainees have the following rights and duties: 

• Receive training with quality and according to the objectives, program, methodology 
and timetable established for the respective training action; 

• Have access to didactic resources and equipment necessary to attend the training 
Course; 

• Trainees must always keep their contacts up to date, such as address, telephone 
number, email address, emergency contact and telephone number on Flight logger; 

• Maintain a cordial and respectful relationship with other trainees, instructors, 
pedagogical coordinator and all OATC staff; 

• Ensure the integrity of all pedagogical equipment made available to the trainees. 
 
 

12. Sponsor 
12.1. Sponsors are individuals who helps to support the costs of the training course of the 
trainee. 
 
12.2. Sponsors may have the following rights and duties, in accordance with what will be 
written in each contract, as applicable: 

• Receive training information about the trainee.  

• Always keep their contacts up to date, such as address, telephone number and email 
address. In case of any changes, they should contact the OATC secretary; 
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13. Ground Training 

 
13.1 Attendance to theoretical sessions 
 
The attendance control is recorded in Flightlogger for each training activity. Attendance 
control is done by the trainer. For the purpose of confirming a no-show, a 5-minute tolerance 
will be considered. This tolerance is exceptional and shall not be repeated. The justifications 
for absences must be given to the pedagogical coordinator or trainer on the day of return to 
the training course. The justifications are attached to the individual file; 
 

14. Flight Training Course 

 
14.1 Beginning of Flight Training 
 
Flight training in integrated ATP (A) courses must be preceded by training on the ground, and 
will start after the student has successfully completed the official ANAC exams, in at least 10 
of the 13 Subjects of the theoretical component of the respective Course (ATP Course). 
 
 
14.2 Required documentation 
 

• The trainee must hold the Student Authorization Card, Personal Identification, as well 
as a valid Medical Certificate whenever they make an instruction flight; 

• The trainee must hold a Language Proficiency Certificate (LPE) with a minimum level 
of 4 at the beginning of the flight phase. 

 
14.3. Flight/Simulator planning and availability. 
 

• During the course full availability is requested from the trainee. 

• Trainees must comply with flight planning, prepared according to the availability they 
have given; 

• Cancellation of planned flights should be avoided. In cases of force majeure, they 
must be notified to the flight planning up to 48 hours before the flight, in order to 
allow their replacement by another trainee; 

• Flight cancellations requested by the student with less than 48 hours before the flight 
commencement must: 

1. Be communicated immediately and directly to Dispatch or Operations; 
2. Justified in writing and addressed to the OATC CFI (Chief Flight Instructor), up 

to 3 days after the date of the Flight or Simulator session; 
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14.4. Flight/Simulator absences: 
 
Any absence or unavailability must be requested to the operations department and 
approved by the CFI or HT with a minimum of 7 days’ notice period. 
 

• In the event of flight / Simulator cancellations less than 48 hours before, the flights 
or Simulator sessions of the trainees concerned will be suspended as ´Student 
Cancellation´, even if already booked, until the written justifications are delivered and 
analyzed by the School Council; 

• The OATC Management analyzes and decides whether or not to accept the 
justification, within 3 days after receiving it; 

• All Course durations are calculated based on full time availability. In case of reduced 
availability any day off requested will be doubled and the maximum Course duration 
will be extended with that amount;. 

• Failure to deliver and/or non-acceptance of the justification by the OATC 
Management will have consequences. The first hour of any mission flagged as 
unjustified absence, will be invoiced to the student, to cover the made costs of OATC.  

• More than 3 unjustified absences, the schoolboard will meet and review the students 
situation. The measures off the schoolboard can go up to the students course 
termination.  

 
14.5. Violation of flight rules. All violations of the flight rules must be immediately reported 
to the safety department. 
If it is determined that the violation was intentional, the student will be immediately 
suspended iaw the safety department and the School Council shall  decide what action to 
take considering the seriousness of the violation and the eventual recurrence, whether or 
not the student presents him/herself to the school council. 

 
15. Complaints and complaints procedure 

 
15.1. OATC has a Complaints Book, and at this level the complaints received are dealt with 
in accordance with Decreto Lei No. 156/2005, of 15 September, with the changes introduced 
by Decreto Lei No. 371/2007, of 6 November; 
 
15.2. The submission of a complaint by another mean may be carried out provided it is made 
in writing, in its own form - Suggestions/Complaints sent in written format to OATC contacts, 
for the care of the School Council. Following this route, complaints must be submitted within 
48 hours after the occurrence that motivates the complaint. The final answer to the 
complaints will be given within a maximum period of 15 working days, counting from the 
date on which the complaint was received. 
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16. Confidentiality and Privacy 

 
16.1. All personal data necessary and collected for the development of a training action will 
be inserted in a database and exclusively destined to the processing of information related 
to the training actions in question, and shall not be used for any other purposes; 
 
16.2. OATC is responsible for the treatment and confidentiality of the personal data 
contained in that database. 
 
16.3. Access to your Personal Data is only allowed, in addition to the owners themselves, to 
OATC Workers / Employees and to OMNI Group companies due to the intra-Group 
relationship and professional functions (with particular emphasis on the Group company, “ 
OMNICONTROL - Serviços Partilhados, Lda. ”, since this company has direct responsibilities 
in terms of Contractual Management and other services (Human Resources, Financial, Legal, 
IT, Communication) but always, in any case, within the scope strictly necessary for the 
exercise of the respective functions, and under no circumstances is the information relating 
to the Personal Data of Trainees/Suppliers to be shared, sold or marketed to third parties. 
 
16.4 - Personal Data will be kept for 5 years after the end of your contractual relationship, 
with the exception of those sent to official entities whose term is ten to twenty years. 

 
17. Final Provisions. 

 
• This Training Regulation is to be considered as a complementary document to all 

regulations contained in the OATC Operations Manual or the training Manual of the 
respective Course. 

• Doubts and or omissions of this regulation shall be addressed to the Head of Training  
and  be subject to a final decision by the OATC School Board. 

 
 
 
I, ……………………………………………………………………….. have read, accept and will comply with the 
training regulations written above. 
 
 
…./…./…….. ,  …………………….                                         ……………………………………………………….. 
Date                            Place                                                                                          Signature 


